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How to create your Customer Portal account and set up Auto Pay 

Step 1: Click Create New Account below 
the blue Next button.  

 

 

 

 

 

 

 

 

Step 2: Enter the required information. 
The information entered must match what is 
listed on the policy. If there are multiple 
phone numbers on the policy, any one of the 
numbers can be used for this step. Once the 
button turns blue, click on Register.  

Step 3: Create User ID and Password. 
Check the box in front of “I have read and 
accept the Terms of Service and Privacy 
Statement” after you have clicked the blue 
link to read the Terms of Service and Policy 
Statement. When the Create Account button 
turns blue, click on Create Account. 
 
 
 
 
 
 

 

 

 

 

 

Step 4: On the Home page, under Billing, 
click on the blue Account Number link.   

 

 

 

 

 

Step 5: On the Account page, go to the 
Balances section. Then, under Payment 
Schedule, click Show/Manage Payment 
Schedule. 

 

 

 

  
 

 

Step 6: Click Show/Manage Payment 
Schedule to view more options. Under the 
Direct Bill Full Pay section, select the blue 
Click Here link to change your Payment 
Schedule.  
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Step 7: The Payment Schedule appears. 
Click on the drop-down menu to select your 
new Payment Schedule.   

 

 

 

 

 

 

 

 

 

 

Step 8: The total amount due will appear 
in increments of 2, 4, or 12 payments based 
on the Automated Payment Schedule 
chosen. Select Add New Payment Type.  

 

 

 

 

 

 

 

Step 9: The Billing Address Verification 
box will appear. Verify the name and billing 
address for the payment method and edit it if 
necessary. Once the information is correct, 
click Continue. 

 

 

 

 

Step 10: Select a Payment Method, 
either Credit Card or Bank Account, and 
complete the required information.  

 

 

 

Step 11: Once the required information 
has been entered, the Submit button will turn 
blue. Click on Submit. 

 

 

Step 12: Click Save Payment Method to 
continue. 

 

 

 

 

 

 

 

Step 13: Click Save to finalize the 
payment plan change. If there are multiple 
policies, repeat these steps for each policy 
that requires a payment plan change. 

 

 

If you need assistance with this process, 
please contact our Customer Support 
Team at (877) 333-9992. 
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