
is our first 
priority.

Security First Insurance Company
140 S. Atlantic Ave.

Ormond Beach, Florida 32176
(877) 333-9992

www.SecurityFirstFlorida.com

As our valued customer, we will be there for 
you throughout every step of the recovery 
process and when you just want help with your 
policy. You’ll have access to the industry’s most 
advanced technologies helping you to be better 
prepared, determine the right amount coverage 
and recover from losses easier and faster.

We’re a family of innovators and forward 
thinkers who share a strong commitment to 
Florida and the people who live here.

Thank you for trusting us to insure your home.

www.SecurityFirstFlorida.com

“On my return home...my sense of helplessness 
and fear was devastating. I made my call to 
Security First and was treated with kindness 
and sympathy. 

I will be eternally grateful to Security First for 
helping me in my time of need and handling my 
claim quickly and with the utmost efficiency.”

~ Barbara, Boynton Beach, Florida 

PROTECTING  
FLORIDA FAMILIES

whenever and wherever 
you need us

We make insurance easy with multiple ways for 
customers to get connected.

SecurityFirstFlorida.com
Take advantage of our policyholder service center to:

�º�v access My Choice Home Protection to create a 
home inventory list and evaluate coverage

�º�v manage your policy
�º�v make a premium payment
�º�v file a claim and upload photos of the damage

On Your Mobile Phone or Tablet
Download our free iPhone® app, Security 
First Mobile, from the iTunes®  App 
Store. 

Like us on Facebook®

View helpful home tips that 
could save you time and money. 

Facebook.com/InsuringFloridaHomes

Welcome



our  insurance offer ings

Do you know the value of the contents in your 
home? Do you know how much coverage 
you really need? Most insurance companies 
estimate contents coverage by taking 50% of 
the cost to rebuild your home. This method 
overlooks important information specific to 
each property owner. 

My Choice Home Protection is the industry’s 
first contents valuation system designed to get 
to know you. Just by answering a few questions, 
our system will create a customizable home 
inventory list to help you prepare for the 
unexpected and pay for only the contents 
coverage you need. 

Your policy coverage and deductibles are customizable 
to meet your specific needs. We also offer a variety of 
discounts to keep your policy premium affordable.

To us, it’s not about how fast we can grow, it’s 
about managing growth to ensure our ability 
to pay our customers’ claims. Security First 
Insurance is one of a handful of companies doing 
business in Florida that has the financial strength 
to withstand multiple hurricanes. When storms 
make landfall in Florida, we’ll be there to take 
care of our policyholders, pay future claims and 
continue to grow our business. 

This is the promise we make to our 
customers every single day.

my choice home protection

our products

financial stability
When your home and personal belongings are lost, 
stolen or damaged our mission is to get you back on 
the road to recovery as quickly as possible. 

You can file your claim by calling us toll-free at 
(877) 581-4862, using our online policyholder 
service center at SecurityFirstFlorida.com or by 
downloading our free iPhone® app, Security First 
Mobile. Our technology will keep you connected 
throughout the entire process — to check the status 
of your claim, upload photos of the damage and 
receive adjuster and claim information.

claims service
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Emergency Response
In the event of a major catastrophe, our mobile 
recovery unit will be deployed to affected 
communities. Our 57-foot, air-conditioned recovery 
unit is fully equipped with a wireless network of 
computers and servers connected to our claims 
systems—giving us the technology and resources to 
respond quickly and efficiently to your needs.

Premium Saving Discounts
Indoor Sprinkler System

Central Fire Alarm

Central Burglar Alarm

Wind Resistant Features

Senior (over 55)

Age of Construction

Roof Shape

Secured Community

My Choice Home Protection is available  
using our online policyholder service 
center at SecurityFirstFlorida.com

Learn more: SecurityFirstFlorida.com/Stability


